
 

 

INDIVIDUAL MEMBER 
 
The International Forwarders and Customs 
Brokers Association of Australia Ltd. (IFCBAA) 
offers individual membership to licensed 
customs brokers and individuals. 

An Individual (Associate, Senior Associate, 

Fellow or Life Member) member of the 

IFCBAA as referenced in the Regulations is a 

natural person who is employed in a business 

which engages in customs brokerage, 

international freight forwarding or similar 

industry related services. 

Customs brokers are licensed by the 

Department of Home Affairs / Australian 

Border Force (Customs) and must have a 

comprehensive knowledge of customs / 

biosecurity law and practice in international 

freight forwarding. 

 

 

Contact our National Office 

 7C/2-4 Northumberland Road 

 Caringbah NSW   2229 

T. (02)9587-1986 

E. ifcbaano@ifcbaa.com 

W. www.ifcbaa.com 

 

As an Individual Member of IFCBAA you will enjoy 

the following benefits: 

 ADVOCACY - IFCBAA is the leading Industry Body 
representing the international trade and logistics sector. 
 
REAL TIME SUPPORT – contact IFCBAA Mangers, CEO or 
the National Office administration team to assist you on 
industry matters using our extensive knowledge and 
contacts. 
 
DISCOUNTED TRAINING - Access to the Diploma of 
Customs Broking and International Freight Forwarding 
and other short courses via our International Trade and 
Logistics College to provide training and professional 
development including discounted self-paced learning 
training through Wisetech Academy. 

 
NOTICES – Timely industry information delivered to your 
desktop via our national or regional Newsflash and 
Weekly News to keep members at the cutting edge of 
operational matters, reforms, advocacy activity, training 
and events.  

 
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) 

FORUMS - IFCBAA host CPD events each year in Sydney, 

Melbourne, Perth, Brisbane and Adelaide providing 

licensed customs brokers CPD points.  

 TRADE & LOGISTICS FORUMS - IFCBAA host Trade & 

Logistics events each year in Sydney, Melbourne, Perth, 

Brisbane and Adelaide providing information for our 

freight forwarding members 

CPD & CBC PROGRAM - Individual members (licensed 

customs brokers) and Students covered under a business 

membership have discounted member access to the 

online Accredited CPD and CBC Program saving 

businesses and individuals’ time and money for CPD/CBC 

compliance and providing educational tools for Student 

members.  

Complimentary 24/7 access to the IFCBAA website 

online portal (My CPD) to keep records of CPD points in 

one central location and download CPD report for 

regulatory CPD compliance audits.  

MEMBERSHIP STATUS - Use of IFCBAA membership 

status (IFCBAA Associate, Senior Associate, Fellow, Life 

Member) on business cards and electronic email 

signatures to show members belong to a professional 

industry Association 

BRANDING - Individual members can use the IFCBAA 

logo to show clients they are a member of their 

professional Industry Association. 

VOTING RIGHTS - Belonging to a not-for-profit industry 

association, you have voting rights in Association 

matters as the IFCBAA belongs to the members 
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